






Johanna Kandl: Speaking in Public, 2003

Effective dialogue results in irreversible transformation. The gain in 
information forms new points of reference, expanding perspectives 
and uncovering new problem-solving options.
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Definitions of Dialogue from the Point of View 
of the Directorate-General for International 
Cultural Relations at the Austrian Federal Minis-
try for Europe, Integration and Foreign Affairs

Intercultural dialogue is based in a commitment to relationships. Sus-
tainable relations will develop from a continued openness to exchange, 
including exchange about cultural foundations and consistency. Ques-
tions arising from it are for instance: What do we need to know about 
each other? What do we have in common? What are the next steps to 
process the answers we have obtained?

Austrian representations and cultural fora have ample experience in cre-
ating safe spaces for dialogue and are available as such. While diplomats 
continuously work on creating spaces of dialogue and routinely enter 
into dialogic situations, the dialogue programme of Austrian interna-
tional cultural relations involves artists, experts and members of civil 
society in specially designed dialogue projects in a structured manner in 
order to offer the diverse partners an opportunity to become aware of 
images they have developed regarding their own and the foreign cul-
ture, and to process their potency. Dialogue in the intercultural and 
diplo matic context may happen on the personal level as well as the level 
of groups or states. Austrian cultural fora in particular provide a space 
for interpersonal dialogue.

In the context of the European Year of Intercultural Dialogue 2008, the 
Council of Europe developed a definition of intercultural dialogue that 
has since become the working definition in the EU context, too: »Inter-
cultural dialogue is an open and respectful exchange of views between 
individuals and groups belonging to different cultures that leads to a 
deeper understanding of the other’s global perception.«1 Austria harness-
es its network of cultural fora and embassies for such dialogic practices,  

1 Council of Europe’s White paper on Intercultural Dialogue »Living Together as Equals 
in Dignity«, launched by the Council of Europe Ministers of Foreign Affairs at their 118th 
Ministerial Session (Strasbourg, 7 May 2008), https://www.coe.int/t/dg4/intercultural/
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understanding them as an offer to solve conflict, stereotypes and argu-
ments where they emerge.2 

Art in its diverse expressions can serve as a point of entry into a more in-
depth dialogue, e.g. for dialogues on values and worldviews. Cultural pro-
jects allow us to bring complex situations that seemingly do not offer a 
path to a solution to a level where interaction is possible again. They can 
have empowering and self-reflective effects. In its Convention on the Pro-
tection and Promotion of the Diversity of Cultural Expressions, passed in 
2005, UNESCO links dialogue and interculturality by defining intercul-
turality as »the existence and equitable interaction of diverse cultures and 
the possibility of generating shared cultural expressions through dialogue 
and mutual respect«.3 Where opposing positions emerge, dialogue is of-
fered as a structured possibility to expand the conversation, to circulate in-
formation, and to examine one’s own convictions.  

A shorter definition of dialogue inductively emerged from the research 
and groundwork of several members of the staff of the International Di-
alogue Centre (KAICIID) in Vienna over the course of five years (2012–
2017): while the word »dialogue« often simply refers to conversations be-
tween different people, KAICIID understands »dialogue« – whether 
inter- or intra-religious, intercultural, or between civilizations – as a 
form of interaction between two or more individuals with different 
identities, with a particular focus on personal growth and non-judgmen-
tal mutual listening in an intellectual and accepting spirit of openness 
to mutual learning with a deeply transformative potential. Interreli-
gious dialogue concerns people with different religious identities who 
aim to reach mutual understanding and respect, which will enable them 
to coexist and cooperate in spite of their differences.

Most dialogue experts are aware of the different, even opposed ap-
proaches to dialogue; Patrice Brodeur for example acknowledges the dif-
ferent kinds of dialogue and works with many different definitions of di-
alogue. He perceives them as a sign of the linguistic dynamics of the 
term that enables him to use it meaningfully in many different social 
contexts. The more abstract the term, the better the chance of un-
earthing a plethora of definitions. This results in the necessity to have a 
»dialogue on dialogue«, i.e. to talk about the nature of dialogue. 

source/white%20paper_final_revised_en.pdf (14 January 2019).
2 Cf. also the conversation on the principles of dialogue with Mohammed Abu-Nimer and 

Patrice Brodeur, 24 April 2018, https://www.youtube.com/watch?v=0Fm2Vqwj9Rc  
(14 January 2019). 

3 Convention on the Protection and Promotion of the Diversity of Cultural Expressions, 
Article 4 (8), http://portal.unesco.org/en/ev.php-URL_ID=31038&URL_DO=DO_TO-
PIC&URL_SECTION=201.html (14 January 2019).
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At the BMEIA, the following working definition of dialogic communi-
cation has become accepted: While the word »dialogue« can often refer 
simply to a conversation between different people, the term is also used 
to describe a form of interaction between two or more persons/entities 
(who might hold opposing, differing or irreconcilable views) that em-
phasizes self-expression and reciprocal listening in a spirit of openness 
without judgment, and has a transformative potential. Validation of the 
other has an empowering effect. Dialogue therefore functions as a 
»smart power tool« of diplomacy.
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Fanni Raghman Anni, 2018

The Fanni Raghman Anni association’s »Espw’ART« project was dis-
tinguished with the 2018 Intercultural Achievement Award in the ca-
tegory of »current affairs«. Young people affected by radicalization, 
including jihad returnees, reconnect to their traditional cultural sys-
tem of values through theatre work. The pieces, which they write and 
stage themselves, deal with gender equality and a society that is able 
to address differences of opinion in dialogue and to respect cultural 
diversity. The young people play their pieces for a local audience and 
carry a message of resilience against extremist narratives amongst 
peers into the Tunisian public.
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Intercultural and Interreligious Dialogue for 
the Implementation of Universal Values

Ulla Krauss-Nussbaumer

Austria, as the place where the Vienna Declaration of the World Confer-
ence on Human Rights and the Programme of Action were passed in 
1993, is very conscious of the fact that fundamental principles like jus-
tice, equality, freedom and harmony need constant revalidation, even 
though they have been part of the universal and indivisible canon of val-
ues for some time. The need to reassure each other of our shared under-
standing of these principles, not only on the level of states, but also in 
and with civil society, has increased the demand for dialogue. While mul-
tilateral bodies, in particular the UN Human Rights Council, monitor 
the observance of human rights, a dialogue between cultures and reli-
gions enables us to form an understanding of the internal, local, individ-
ual or institutional foundations that are the preconditions for develop-
ing these rights.

The issue of human rights, therefore, is also a key issue in Austria’s in-
ternational cultural relations. It ranges from promoting the global uti-
lization of the Graz-based European Training and Research Centre for 
Human Rights and Democracy’s manual »Understanding Human 
Rights«, which is already available in 17 languages, to dialogic human 
rights work between Vienna, Graz 
and Lisbon in the context of the Hu-
man Rights Cities movement. In co-
operation with the International 
Law Office of the BMEIA, experts in 
culture develop project proposals for Austrian cultural fora and em-
bassies, with the goal of also using culture and research to introduce the 
issue of human rights into bilateral relations. The Austrian EU Presiden-
cy, the Memorial Year 2018, and the numerous human rights anniversa-
ries (60 years Austrian accession to the European Convention on Hu-
man Rights, 70 years Universal Declaration of Human Rights) provided 
opportunities to highlight this focus in international cultural relations. 
In the Memorial Year of 2018 alone, more than 60 Austrian cultural and 
research initiatives with a connection to human rights were launched in 

The issue of human rights is also a key 
issue in Austria’s international cultural 
relations 
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about 40 countries, from conferences to projects involving anything 
from cinema to music to literature. In the area of women’s rights, the 
projects relied on contents and principles already developed in the 2015 
women’s focus »Calliope Austria«1. Recommendations for cultural pro-
jects emerging from the programme not only included an invitation to 
improve the visibility of female artists in the cultural sector, but also to 
dialogically address women’s history and competences as well as issues 
regarding the situation of women in the host country’s society. 

Some cultural fora and representations situated their projects directly 
in the context of concrete universal human rights standards, for in-
stance the Cultural Forum in Washington, which organised a concert by 
the Karklina Trio (chamber music by composers in exile), a reading of lit-
erature of exile in the context of the article 2 Universal Declaration of 
Human Rights (UDHR), and a symposium on Social Housing to illus-
trate the right to housing. It also evoked article 2 and article 18 UDHR by 
taking part in the Washington Jewish Film Festival. 

Using art and dialogue to strengthen human rights is a particular focus 
and a strong point of Austrian cultural diplomacy. This arises from the 
understanding that the universal and indivisible quality of human 
rights can only emerge from a cross-cultural, shared responsibility for 
these primary human needs.

Cultural diplomacy can help both to overcome barriers in accessing 
human rights and to initiate processes of empowerment for human 
rights advocates.

Understanding the necessity to protect human rights will notably be 
furthered by direct or mediated contemplation, confirming the funda-
mental quality of human rights. Film 
has become an important art form in 
this regard. By participating in film 
festivals that either explicitly ad-
dress the issue of human rights, or in-
directly focus on affected communi-
ties like LGBTIQ persons, migrants, or women across the world, Austrian 
cultural fora and representations promote the development of aware-
ness for basic rights concerns in an intercultural context. Children’s 
rights, human trafficking, and violence against women are also ad-
dressed by Austrian representations in many projects.

1 Federal Ministry for Europe, Integrations and Foreign Affairs – cultural policy division (ed.), 
 CALLIOPE Austria. Women in Society, Culture and the Sciences. Vienna 2016.

Using art and dialogue to strengthen  
human rights is a particular focus and  
a strong point of Austrian cultural  
diplomacy 
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The cross-cultural philosophical roots of universal values were the fo-
cus of a dialogue format developed between the Austrian Ministry of 
Foreign Affairs and the Chinese State Administration for Religious Af-
fairs in 2016. It had an interdisciplinary panel of Austrian and Chinese 
experts explore the question whether one could identify aspects of Lao-
zi’s great oeuvre Daodejing as starting points for common ground re-
garding the concept of human rights. Dialogue allowed for an in-depth 
exchange on the basic values of Chinese philosophy and their bearing 
on today’s universal basic rights system, as well as an intercultural com-
parison of values in the determination of state objectives.2 

 

2 Cf. Beiträge zum Österreichisch-Chinesischen Dialog über das Daodejing, Beijing 2017.





 

WE  
 
We have taken the sounds from the air  
robbed the Earth of its ore  
from the night we stole the darkness  
from the forests the animals  
from the waters the fish  
from the animals their freedom  
from freedom its meaning  
from stones the form  
from plants colours and scent  
from rivers their power  
from oceans their life  
from mountains their silence  
from the moon its purity  
from space its majesty  
and all this we did  
without remorse.  

Karl Lubomirski
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Art and Intercultural Dialogue in Austrian  
Development Cooperation  

Désirée Schweitzer

The fundamental goals of Austrian Development Cooperation (ADC) 
are to contribute to the reduction of global poverty, to promote a sus-
tainable economic development that takes into account the conserva-
tion of the environment, and to foster peacebuilding and safeguard hu-
man security. In order to reach these goals, ADC uses different strategies, 
including the promotion of dialogue as an instrument of exchange and 
reconciliation.

These platforms of dialogue are mostly designed and implemented 
by civil society partners of ADC in cooperation with local partners, often 
from the sector of creative arts. The respect generated for the other’s 
artis tic-creative work within a project becomes the basis of dialogue 
which is carried forward into the 
work to achieve mutual understand-
ing and a communicative practice in 
which social problems are no longer 
perceived in an isolated and isolat-
ing manner, but as shared challenges 
that are more likely to find solutions 
the better the participating parties 
succeed in seeing and listening to 
each other. 

For instance the project »Caucasus Cultural Initiatives Network« 
(CauCult), funded by the Cultural Programme of the Eastern Partner-
ship, focused on the shared creative experience in a regional develop-
ment initiative with intercultural challenges. Creative professionals 
from Armenia, Azerbaijan, and Georgia came into contact with the cul-
tural variety and diversity of their region and were encouraged to per-
ceive cultural issues, in particular regarding disadvantaged ethnic, cul-
tural, and religious communities, on the political level and to acknowl-
edge them as a contribution to peacebuilding in the region. Confi-
dence-building measures between ethnically, culturally, and religiously 

The fundamental goals of Austrian 
 Development Cooperation are to contri-
bute to the reduction of global poverty, to 
promote a sustainable economic develop-
ment that takes into account the conser-
vation of the environment, and to foster 
peacebuilding and safeguard human 
security 
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diverse communities were implemented on the local level in the con-
text of Community Art projects, participatory art projects in the public 
sphere aiming to involve nonverbal and implicit aspects of coexistence 
in a dialogue through this creative activity.

The familiarity that develops in a traditional dance group and the 
playful creativity of local dance groups in Uganda were the starting 
point of the ADC-funded »Uganda Development Theatre Association« 
(UDTA), which aims to present taboo social issues to a broad and young 
audience. With support from the Vienna Institute for International Dia-
logue and Cooperation (VIDC), UDTA created a network of 2,000 local 
lay theatre groups. In their performances, they provide health education, 
in particular on HIV/AIDS and hygiene, advocate for human rights and 
rule of law, and call for gender equality. The theatre stage becomes  
a dialogic space introducing choices of social existence and their conse-
quences, which can afterwards be discussed with the actors. The Tuni-
sian project »Espw’ART« by the civil society organization »Fanni 
 Raghman Anni«, which was awarded the 2018 Intercultural Achieve-
ment Award in the category of »Recent Events«, also works with crea-
tive art. In the context of art, jihad returnees are given the opportunity to 
illustrate their shocking and traumatizing experience and broach urgent 
questions like guilt and atonement with the audience. By returning to 
questions that draw deeply from Tunisian cultural heritage, the return-
ees themselves are able to reconnect with the system of values of a soci-
ety that is able to have a dialogue and to respect cultural diversity. The 
Austrian Development Agency (ADA) supports IAA and its concern to 
prevent radicalization and to strengthen society’s resilience to extrem-
ist narratives, also by supporting an integrated approach, which is being 
developed on the EU level as a working principle of conflict prevention.

Reducing prejudice in order to rebuild trust between different commu-
nities also is the focus of the EU programme »Breaking the Cycle of Sec-
tarian Violence in Iraq«, which is funded by Austria. Its goal is to foster 
reconciliation between all religious communities, minorities, and vul-
nerable groups within Iraqi society. To achieve this, it supports existing 
local and national radio broadcasters as well as national television in 
improving the flow of information in order to promote an independent 
media landscape, which is indispensable to the peace process. On the 
other hand, it opens spaces for dialogue and discussion between young 
people, women, neighbouring communities as well as religious leaders 
in order to instigate a debate on the role of religion with a view to social 
cohesion and conflict prevention. The aim is to provide opportunities 
for marginalized groups and minorities to increase their participation 
in social discussion and to break the currently dominant cycles of vio-
lence. 
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Encouraging local groups in the field of culture and dialogue as a 
whole is a contribution to an active civil society that participates in the 
development of its own country and in political processes. An engaged 
civil society is an important part of society. Supporting different part-
ners and their approaches in development cooperation, including cre-
ative-artistic approaches, is therefore an important principle of ADC. 

ADC supports the New European Consensus on Development, in 
which the link between security and development has an important 
place. The special attention to conflict it demands includes the focus on 
cultural and dialogic action.





ENDLESS are the fields  
that cherish more life in one spoonful of sand
than there are men.  
The wound heals  
that festered so long.  
Do not shut the door  
the Earth does not want to die
it is waiting and knows of the rescuer passing by  
who will stop  
to lend a hand  

Karl Lubomirski





113 

The Role of Intercultural Dialogue in  
Integration 

Susanne Raab

It is natural to want to know who we are dealing with in interpersonal 
encounters. The longed-for orientation in relation to the counterpart is a 
major factor in whether a trusting relationship can be established. 
Group affiliations like culture, nation, ethnicity, religion, profession, 
clubs, interests, friends, family and many more can provide a helpful 
framework of orientation and help in judging our fellow human beings, 
provided they are not held as an absolute and lose sight of the unique-
ness of each and every human being. 
In times of increased migration, the 
criterion of culture comes to the fore 
of public attention. The question 
whether different cultural ways of 
life are compatible and open to change has a long tradition in Austria, 
the erstwhile core region of a multicultural empire, and has gained in 
importance not least because of the influx of migrant workers in the 20th 
century and the more recent refugee movements. Therefore, initiating 
and organizing dialogue across cultural groups seems more than ever to 
be the order of the day. 

Against this background, it was only consistent that intercultural dia-
logue became a separate strategic focus within the Austrian integration 
strategy, the National Action Plan for Integration (NAP.I). Along the 
lines of the integration process itself, this focus is understood as a mutu-
al process in which both parties, migrant as well as majority societies, 
come together to reduce fears and prejudices. The importance attribut-
ed to this focus is illustrated by one glance at the funding landscape: 
from 2014 to 2018, the BMEIA supported 120 projects to a tune of a total 
of 5 million Euros. 

Initiating and organizing dialogue across 
cultural groups seems more than ever to 
be the order of the day 
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The particular importance of interreligious dialogue

Given religions’ often important role in the framing of integration poli-
cy, an important part of the activities in this focus concerns religious dia-
logue. In an initially alien environment, religion can be essential for the 
individual development of identity, and provide a fixture in the integra-
tion process. In particular with regard to identity formation, it must be 
possible for young people not to see a contradiction in identifying for 
instance as a devout Muslim as well as a proud Austrian.

As one of the consequences of a pluralizing society, many people in-
creasingly call on the Austrian constitutional state to formulate a clear 
position in matters of religion. This 
is why NAP.I defined religious dia-
logue as a key issue. Our liberal- 
democratic constitutional state does 
not believe its task is to reaffirm reli-
gions in their respective self-image. 
It does, however, cooperate with 
them as partners, because, as a rule, 
religions have a humanizing, crea-
tive and motivating impact on civil 
society activities. To ensure this, the state ascertains that these activities 
are based in the constitution and comply with fundamental human 
rights.

Intercultural dialogue as a motor of integration 

Integration means more than labour market integration and German 
classes. It is about an emotional connection to the country one lives in, 
and therefore about a shared image of Austria. In order to feel responsi-
ble for a society’s functioning, one must have a sense of belonging. Inte-
gration therefore is about empowering immigrants, about transforming 
them from mere bystanders into responsible citizens. The precondition 
to a shared solidarity in a country is the existence of a strong, shared idea 
of the future. In times of increasing immigration such as we experienced 
in Austria, it is therefore essential to 
initiate a debate on identity, and to 
include this debate in all areas of in-
tegration. In particular, we need to 
look into the following questions: 
What constitutes Austria as a com-
munity? What do we think is key to 
living together? What contribution 

Given religions’ often important role 
in the framing of integration policy, an 
important part of the activities in this 
focus concerns religious dialogue  In an 
initially alien environment, religion can be 
essential for the individual development 
of identity, and provide a fixture in the 
integration process 

Integration means more than labour 
market integration and German classes  It 
is about an emotional connection to the 
country one lives in, and therefore about 
a shared image of Austria  In order to feel 
responsible for a society’s functioning, 
one must have a sense of belonging 
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can each individual make to a mutually supportive community in his or 
her personal environment? What is the imagined future we want to 
work for together? By answering these questions, intercultural dialogue 
is an important tool of integration efforts in order to introduce our basic 
values confidently to all those who want to live in Austria in the longer 
term. 

Intercultural dialogue remains a challenge

One factor we may not underestimate in the field of intercultural dia-
logue is undoubtedly a necessary degree of intercultural curiosity and 
understanding. The often-heard motto »diversity is an asset« has a se-
ductively reasonable and politically correct ring to it, but remains silent 
concerning the many challenging and difficult situations participants 
often find themselves in in practical cooperation. A clash of different 
cultural worlds is not only marked by language barriers, but also by con-
flicting socializations, ideas on morality, thresholds of shame and taboos 
etc. In the field of intercultural dialogue, we need to be clear about the 
fact that different cultural backgrounds may mean creativity, innova-
tion, and thus an asset for a society on the one hand. People with and 
without migrant backgrounds should understand intercultural dialogue 
as an opportunity to take responsibility in a natural and informal man-
ner, to be recognized, and to feel pleasure in meeting fellow citizens. On 
the other hand, there has to be an understanding of the premises that are 
perceived and lived as a common, irrevocable canon of values of a soci-
ety – irrespective of cultural backgrounds and socializations. A common 
societal foundation, common European values enshrined in the consti-
tution have to be lived and upheld irrespective of culture. We are con-
fronted with a multi-faceted process of initiating and improving inter-
action.



Daniel Sanwald: »Maly Trostenets  Massif of Names«, 2018

In the vicinity of the extermination camp of Maly Trostenets near 
Minsk, approximately 10,000 Austrian Jews were murdered between 
May and October 1942. This makes Maly Trostenets the place with 
the largest number of Austrian Shoah victims next to Auschwitz-Bir-
kenau. Austria participates in developing the memorial complex of 
Trostenets with a memorial stone created by Daniel Sanwald, which 
represents the ten transports to extinction from Vienna to Minsk, 
nam ing all the victims’ first names.
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The Culture of Remembrance in Austria’s  
International Cultural Relations 

Michael Baier, Heidemarie Uhl

The inclusion of history is a guiding principle of Austria’s international 
cultural relations. This means that for Austria, the Holocaust is the key 
historical reference of the transnational memory of humanity, as well as 
the basis of a global human rights policy. The study of this unique human 
disaster’s reception by state and society from 1945 to the present is an obli-
gation Austria is meeting in multiple ways in its bilateral relations, on the 
European level, and in multilateral bodies. 

The work of the International Holocaust Remembrance Alliance (IHRA) 
that is based on the 2000 Stockholm Declaration1,  which Austria has been 
a member of since 2001 and which currently has 31 member states, is 
constitutive for the universalization of Holocaust remembrance, which 
aims to ensure a living remembrance for future generations. Holocaust 
remembrance days are important fixtures for discussions and academic 
or artistic explorations at the Austrian cultural fora.

What can or should we learn from the Holocaust? The shared obliga-
tion enshrined in the Stockholm Declaration, i. e. to encourage the study 
of the Holocaust in all its dimen-
sions, not only consists in the task of 
taking into account the present-day 
relevance of the Holocaust, for 
which there is ample occasion, from 
the alarming rise of antisemitism, 
xenophobia, hate crimes and other 
forms of extremism in Europe to 
cases of genocide and other atrocity 
crimes registered all over the world 
since the end of World War II, or the 
suffering of refugees.

1 Cf. Declaration of the Stockholm International Forum on the Holocaust, para. 5; https://
www.holocaustremembrance.com/stockholm-declaration (14 January 2019).

The work of the International Holocaust 
Remembrance Alliance (IHRA) that is 
based on the 2000 Stockholm Declaration, 
which Austria has been a member of since 
2001 and which currently has 31 member 
states, is constitutive for the universal-
ization of Holocaust remembrance, which 
aims to ensure a living memory for future 
generations 
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We welcome the fact that in its foreign relations, Austria honours its ob-
ligations from the Stockholm Declaration in the field of a culture of re-
membrance and shares its experience in dealing with a tainted past pre-
cisely in those countries where coming to terms with history represents 
a challenge for government and society. One example is the collabora-
tion of the Austrian Embassy in Skopje with the local Holocaust Memo-
rial Center for the Jews of Macedonia (MHMC) from 2012 to 2015. The 
Macedonian government charged this institution, which is unique in 
the Western Balkans, with a teaching mission for Holocaust education 
that is not subject to direct government control. This starting point is an 
auspicious situation to encourage a responsible approach to history and 
its communication.
 
One precondition for understanding the dimension of inter-state rela-
tions is knowledge about historical events and their significance in the 
present. A contemporary remembrance of eras and events of the past is 
one of culture’s tasks. In collaboration with the Austrian Embassy in 
Skopje, the MHMC became a place of open dialogue on the interpreta-
tion of history. One remarkable aspect was the reaction of scholars and 
the public to Austria’s tortuous path from a repression of its own part in 
Nazi crimes to an awareness of the historical and moral responsibility 
the catastrophe of National Social-
ism implies for Austria, which was 
presented in lectures and confer-
ences; the lectures showed that state 
and society in post-war Austria ini-
tially only met their obligations with 
extreme hesitation while later deliv-
ering remarkable achievements in 
this field. These efforts weren’t always seen with a sympathetic eye 
(»Why foul your own nest?«), but elicited considerable interest through-
out, in particular in the fields of education and research. This became es-
pecially apparent on the occasion of a seminar for Macedonian history 
educators with eminent Austrian historians on the subject of »teaching 
contemporary history responsibly«, which was organized by the Minis-
try of Education in Vienna.

Austrian international cultural relations has been cooperating with the 
Austrian-American NGO CENTROPA for many years, which has sustain-
ably contributed to coming to terms with history with its development of 
the »living history« teaching method. Annual joint training seminars for 
teachers from South East Europe and numerous special events, for in-
stance a symposium in memory of the November Pogroms of 1938, or sev-
eral projects in memory of the outbreak of  World War I and its effects on 

One precondition for understanding 
the dimension of inter-state relations 
is knowl edge about historical events 
and their significance in the present  A 
contemporary remembrance of eras and 
events of the past is one of culture’s tasks 
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the Balkan region, received Austrian funding. But the Austrian rep-
resentations also use the field of creative arts for dialogue-based remem-
brance; one example is the Austrian Embassy in Skopje, which organized 
an exhibition of paintings and graphic works by the Austrian war corre-
spondent Leopold Forstner in dialogue with depictions of Macedonian 
motifs in 2014.

One special form of a culture of remembrance customized for the most 
recent history of South West Europe proved to be a seminar on interna-
tional humanitarian law in non-international armed conflicts2, jointly or-
ganized with the Macedonian Ministry of Defence, which also included 
participants from other West Balkan states as well as Russia.   

One important aspect of the international cultural policy cooperation 
in the field of the culture of remembrance is the promotion of inter-eth-
nic understanding. The Austrian Embassy in Belgrade, for instance, pro-
vided a neutral venue for a debate between the Serb journalist Zoran 
Panović and the Albanian journalist and author Mustafa Nano in 2017. In 
Macedonia, Austria funds one German language teacher for each of the 
two large ethnic groups (ethnic Macedonians and ethnic Albanians) at 
the state universities Skopje and Tetovo. This meant that there were 
events3 in which students from both ethnic groups participated; the use 
of German considerably facilitated intercultural dialogue.

Coming to terms with a tainted, 
traumatic past is an open-ended pro-
cess, and every generation has to re-
late to it in its own way. Even today, 
new places of remembrance are 
opened, as exemplified in the Austri-
an memorial project in Maly Tros-
tenets. Precisely because the experi-
ence of violence, persecution, and 
crimes against humanity continues 
to affect societies, even down to the 
level of the histories of individual families, questions regarding the re-

2 In 2001, Macedonia suffered greatly under warlike civil unrest and fighting between 
ethnically Albanian groups and government troops. Even though this conflict was settled 
with international participation in the 2001 Ohrid framework agreement, the wounds 
have yet to heal. It was all the more remarkable that members of both previously warring 
parties contributed to the event, and that it received extraordinary interest, not least 
among international observers.

3 In addition to the above-mentioned symposium in memory of the November Pogroms 
of 1938, these include a project »City Walks« in which students of the Universities of 
Skopje (ethnic Macedonian) and Tetovo (ethnic Albanian) worked together in exploring 
and describing their university towns.

The Austrian contribution to a culture of 
remembrance with a European outlook is 
also based on a self-critical examination 
of our own, sometimes highly contro-
versial views on dictatorship and Nazi 
terror, demonstrating that not only on the 
European scale, but also within societies, 
the concept of a »dialogic remembering« 
(Aleida Assmann) can pave the way for a 
shared culture of remembrance 
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sponsibility for these events are debated again and again. A new dimen-
sion is also added to remembrance work in Austria and in Europe due to 
the increasing diversification of societies. The Austrian contribution to 
a culture of remembrance with a European outlook is also based on a 
self-critical examination of our own, sometimes highly controversial 
views on dictatorship and Nazi terror, demonstrating that not only on 
the European scale, but also within societies, the concept of a »dialogic 
remembering«4 can pave the way for a shared culture of remembrance.

4 Cf. Assmann, Aleida: Das neue Unbehagen an der Erinnerungskultur. Eine Intervention. 
 München 2013, pp. 180–203.
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Language Acquisition and Language Teaching 
as a Basis of Dialogue

Katharina Körner

Dialogue mainly uses the medium of language. To consider language 
teaching and language learning as a basis of dialogue therefore seems 
only logical. However, the basis of successful dialogue is more than the 
spoken and understood word. Preconditions of dialogue also include re-
spect, knowledge, and curiosity. They are reflected in the teaching of lan-
guage, in language itself, and necessarily also in the attitudes of the con-
cerned parties. With that in mind, the approach to language teaching at 
the Österreich Institut (Austrian Institute), with its ten locations 
abroad – from Rome to Budapest and from Warsaw to Moscow – is a cul-
tural activity per se, and in many respects, its students will acquire the 
basics of dialogue far beyond linguistic skills.

Our interactions mean that we enter into dialogue. When I want to 
learn a language, my first impressions already constitute an insight into 
a new (organizational) culture: Am I, as a learner, received in a pleasant 
manner, and are my learning needs evaluated by suitable methods? The 
manner in which a language is taught provides the learner with a wealth 
of non-verbal information and an image of the culture behind the lan-
guage. Not only on the linguistic level, but also through the social eti-
quettes on both sides, which we are hard put to categorize, we enter the 
intercultural space between teachers and learners. In a cultural institu-
tion like the Austrian Institute, the 
teacher is particularly important. A 
friendly, positive and flexible atmos-
phere in each of the Austrian Insti-
tutes makes a specific image of Aus-
tria authentically tangible. For 
course participants, each and every 
individual member of staff, Austrian 
or other, is the face of Austria.

A respectful welcome leads to classes that teach socio-cultural knowl-
edge as well as linguistic skills. As a quality provider of German language 
courses, the Austrian Institutes have been committed to the dissemina-

A friendly, positive and flexible atmo-
sphere in each of the Austrian Institutes 
makes a specific image of Austria authen-
tically tangible  For course participants, 
each and every individual member of 
staff, Austrian or other, is the face of 
Austria 
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tion of pluricentrism and the DACH principle1 since their inception 20 
years ago, which at the time were still in their fledgling stages regarding 
their implementation and recognition. As part of Austria’s international 
cultural policy, content from and about Austria is deliberately fore-
grounded. On the linguistic level, this mainly means that the equal value 
of different varieties of the German language is pointed out. Our aim is a 
receptive understanding of differences in grammar, phonetics and lexis. 
Taking into account the different but equally correct forms of German 
in textbooks and in the context of German language exams like the ÖSD 
diploma meant an enormous progress in the recognition of Austrian 
German. It allows students of German as a foreign language abroad to 
acquire linguistic mobility across the German-speaking world – and a 
knowledge of the German language – which are sadly often denied to na-
tive Austrians. Regarding content, the practical application of the DACH 
principle initially corresponds to traditional regional studies. Beyond 
this, the Austrian Institutes follow the concept of disseminating »cul-
tural geography«2, which continues to address clichéd images of Austria, 
the Federal States, rivers, facts and figures, but shifts the focus towards 
the ability to participate in dialogue in the German-speaking countries. 
This aim manifests itself and is prac-
ticed in joint discussions and reflec-
tion: What do different newspapers 
write on the same issue? What do 
people discuss in their coffee breaks 
at the office? Where does the figure 
of speech »das Glück ist ein Vogerl« 
(»happiness is a little bird«) come from, and what are its equivalents? Do 
people greet each other in the same way across the German-speaking re-
gions?

Discussing differences and nuances or decoding formulaic phrases in 
the language allows language acquisition to result in an intuitive under-
standing of cultural identity. In their lessons, teachers facilitate and en-
courage the students’ access to culture in and beyond language. In the 
context of the DACH concept, students are increasingly enabled not 
only to receptively distinguish the linguistic differences between Ger-
man-speaking countries – while knowing that these do not stop at na-
tional borders – but also to develop an idea or an understanding of the 

1 The DACH principle is the equal inclusion of the different linguistic and regional di-
mensions of the largest part of the German-speaking regions. D-A-CH is an acronym for 
Germany (D), Austria (A), and Switzerland (CH), where standard German is the com-
mon language (Dachsprache).

2 Altmayer, Claus: »Die DACH-Landeskunde im Spiegel aktueller kulturwissenschaftli-
cher Ansätze«. In: Silvia Demmig/ Sara Hagi/ Hannes Schweiger (eds). DACH-Landeskun-
de. Theorie –Geschichte –Praxis. Munich 2013, p. 15 et seq.

Discussing differences and nuances or de-
coding formulaic phrases in the language 
allows language acquisition to result in 
an intuitive understanding of cultural 
identity 
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 issues that are particularly close to people’s hearts in German-speaking 
regions, whether in a positive or in a negative sense. This approach en-
ables them to participate in discourses in the context of language acqui-
sition. 

This again illustrates what is self-evident: part of any dialogue is a 
counterpart. The learner’s motivation for language acquisition is para-
mount. Interest and curiosity are decisive factors for an emotional bond 
and the readiness not only to learn the rules and words of a language but 
to make use of them as keys to a society. The cultural knowledge more or 
less inherent in any language teaching enables intrinsically motivated 
learners to participate in the linguistic world of their choice. In this 
sense, in 2017, the traditional German language exams third country im-
migrants had to pass according to the Integration Agreement were up-
graded to exams on values and orientational knowledge, which are 
taught in the preceding German language classes. 

When learners are equipped with the tools that enable them to enter 
into dialogue easily – by language teaching that is respectful and that 
discursively disseminates knowledge – in their profession or studies, in 
the field of art and culture, at their holiday destination, or in the family, 
not only linguistically but also by virtue of their cultural understanding, 
the Austrian Institutes have done their job. For language acquisition is 
more than just retrieving words and assembling them correctly. To 
speak German as a foreign language means to have experienced Ger-
man in the true sense of the word: to listen to the emotions tied to lan-
guage, to grasp the significance of sites of memory, to relate to differ-
ences between the German-speaking countries or internal distinctions. 
These should be the results of language teaching as a cultural activity.

 





 
A FLUTTER  
at the edge of eternity  
is this time  

Karl Lubomirski
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Dialogue and Science Diplomacy 
Denise Quistorp

Dialogue and science diplomacy as focal points of our international cul-
tural relations can be related to each other in several ways: First, they 
have in common that they generate knowledge and insight and pro-
mote mutual understanding in international relations. Scientific ex-
change can be dialogic in itself, and/or initiate further dialogue. On the 
other hand, science diplomacy may use the communicative form of dia-
logue in order to connect scientific insights and politics. Not least, the 
space of dialogue also strengthens Austria as a centre of science.

Science and politics in dialogue

At the intersection of science and foreign policy, the first and foremost 
goal is to promote scientific cooperations, i.e. the international network-
ing of innovative Austrian academic achievements. Such encounters and 
partnerships, which are primarily encouraged by the Austrian rep-
resentations, generate new impulses and thus also competence and in-
novation for Austria. Science diplomacy, on the other hand, »is the contri-
bution of education and knowledge to international relations«1 – by 
sharing expertise and an in-depth understanding of context. Researchers 
increasingly act as consultants in the development of an evidence-based 
foreign policy and in translating scientific results into global policies. 
Austria is a member of the network of Foreign Ministry Science and 
Technology Advisers (FMSTAN) that aims to strengthen this dialogue 
between science and politics. 

1 Knight, Jane: Internationale Bildung, globale Verständigung, https://www.deutschland.de/de/
topic/wissen/netzwerke-kooperationen/internationale-bildungglobale-verstaen 
digung (14 January 2019).



128 IV. Working Areas of Dialogue in Austrian Foreign Policy 

Examples of Austrian science diplomacy

According to our experience, the main role of science is to create the 
foundations for partnerships between countries – »partnerships that 
can be sustained regardless of the political winds«.2 Examples are the 
long-term Austrian participations in CERN and IIASA, where interna-
tional scientists created a positive agenda of collaboration and open 
communication channels; or the bi-
lateral (religious) dialogues with 
Iran, Indonesia, and China, and the 
work of the Austro-Russian histori-
ans’ commission (ÖRHK). Our sci-
ence diplomacy has proved to be a stabilizing and enabling element in 
politics by building bridges between science and society. This is based 
on the shared universal language of scientists as well as the accepted 
methods, standards and values of science (freedom of research, evi-
dence-based opinions, transparency, etc.), which allow communication 
through science even across political divides. Learning experiences 
from these dialogues resulted in prejudices being overcome, in familiar-
ity and mutual respect – as a foundation of dialogue and cooperation. Di-
alogue will effect a change in human beings, and science acts as an 
»agent of change«.

Science diplomacy depends on the dialogic form of  
communication  

The fundamental goal of science is to understand the world and to ex-
plain it clearly, in particular in the face of widespread scepticism towards 
science. The real challenge, however, is the translation of its insights into 
policies and their implementation in the context of public demand, of 
economic interests etc.3 The methods of dialogue that were elaborated 
in the context of international cultural relations are valuable tools, in 
particular with a view to interdisciplinary research and collaboration.  

2 Finkel, Alain: The value of science diplomacy, https://www.chiefscientist.gov.au/2012/05/
the-value-of-science-diplomacy/ (14 January 2019).

3 Moomaw, William R.: Science Diplomacy: Hard-won lessons, http://www.sciencediplomacy.
org/hard-won-lessons (14 January 2019).

Dialogue will effect a change in human 
beings, and science acts as an »agent of 
change«.
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Creativity, interdisciplinarity, and dialogic international  
cultural policy

»All great challenges … can only be resolved through interdisciplinary 
collaboration« – we need »bridges that connect art, science, the econo-
my and society in a synergetic way.«4. Where people and ideas from dif-
ferent worlds meet, there is room for creativity and new knowledge. 
Understanding art, culture and science as initiators of innovation and 
dialogue is a basic concept of the dialogue focus of our international 
cultural policy. One example is the interdisciplinary »Melammu« pro-
ject, which explores the continuities and transformations of ancient 
oriental cultures while also overcoming reservations and barriers be-
tween disciplines.

Austria as a space of dialogue also strengthens its standing  
as a centre of science

Dialogue doesn’t happen by itself, it requires initiative and preparation – 
in particular the preparation of a space. The Austrian representations cre-
ate such creative spaces for scientific encounters and debates that also 
serve to showcase Austria as a centre of innovation.
Austria’s and Vienna’s importance as 
a space of dialogue has evolved over 
time, and is interlinked with science 
diplomacy: university partnerships 
and encounters of and with scientists 
(in our dialogues) generate and dis-
seminate knowledge – including in-
tercultural knowledge, which 
strengthens our international rela-
tions as well as Austria as a centre of science. 

The 2nd CTBT (Comprehensive Nuclear-Test-Ban Treaty) Science and Di-
plomacy Symposium in Vienna in May 2018 was another illustration of all 
the above-mentioned elements of the interplay between science and dia-
logue at the centre of dialogue and science that is Vienna. Scientists and 
diplomats participated in a simulation game5, like in a dialogue space, 
which allowed them to experience a CTBTO executive council session 
consulting on an inspection. The knowledge generated in this simulation, 
e.g. the role of science and technology in implementing the Treaty,  served 

4 Bast, Gerald: »On the culture of creativity – The time is now«, in: Federal Ministry for 
 Europe, Integration and Foreign Affairs (ed.): Creative Austrians. Vienna 2018, p. 32–3.

5 https://www.ctbto.org/specials/ctbt-educational-resources/2sds/([14 January 2019).

Dialogue doesn’t happen by itself, it 
requires initiative and preparation – in 
particular the preparation of a space  
The Austrian representations create such 
creative spaces for scientific encounters 
and debates that also serve to showcase 
Austria as a centre of innovation 
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as a basis for the following dialogic exchange of creative ideas to over-
come future political, diplomatic, and legal challenges. 
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Digitalization and Dialogue  On the Limits of 
the Global Culture of Innovation

Clara Blume, Martin Rauchbauer

San Francisco in early summer 2018: an interesting issue is debated in 
front of a handful of journalists. Should space exploration be subsidized 
by the public? There are valid arguments on both sides of the debate. 
Would the NASA moon landing have been possible without the massive 
subsidies of the US government? On the other hand, where would space 
research be today without privately-funded initiatives like Elon Musk’s 
SpaceX or Jeff Bezos’ Blue Origin?

After short introductory statements, the participants launch into their 
objections concluding with a plea for their respective points of view. Af-
terwards, the audience votes on who proffered the most convincing argu-
ments. One speaker is a young Israeli debating champion, the other a 
 machine. It is called IBM Project Debater and is based on Artificial Intelli-
gence. With sentences like »for a superpower like the US, space research is 
essential«, the machine argues for government subsidies, and it finally 
manages to convince the audience. Artificial Intelligence beats man.

If anything, a debate is a special type of dialogue. While in a debate, the 
goal is to assert one’s own point of view, dialogue is about reducing preju-
dice, bringing people closer together, creating understanding and 
strengthening trust. This begs the question whether Artificial Intelli-
gence could be employed in dialogue. The IBM experiment demonstrates 
that today, Artificial Intelligence can already master complex processes of 
human interaction. It is already able to provide valid, fact-based deci-
sion-making criteria and even to take independent decisions. The quality 
of these decisions depends on the quality and selection of the data with 
which it was trained. Simply put, machine learning operates through the 
recognition of patterns within large data sets. When the tech giant Micro-
soft unleashed its chatbot Tay on the Twitter community a few years ago, 
it was appalled to see it starting to post racist comments after no more 
than 16 hours. Of course, this incident doesn’t mirror the »soul« of the ma-
chine or possible prejudices of its programmers, but rather the unsettling 
depths in the data sets of social media. 
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More than half a century ago, C.P. Snow published his visionary essay 
»The Two Cultures«, in which he celebrates the replacement of our world 
of humanities and literature by a culture of science and technology. This 
paradigm shift allows for the birth of a »new man« who uses his new ana-
lytic skills to shatter hierarchical structures and outmoded worldviews. 
Has Snow foreseen the generation of nerds and techies who are currently 
busy conquering the world from their base in California?

Young men, and increasingly women from all corners of the world 
gather in Silicon Valley, the global mecca of innovation, in order to change 
the world as self-styled spearheads of progress. The Valley is wont to see 
itself as the radical variety of the American dream, the mythical projection 
screen of the American nation of immigrants: here, no one will be asked 
where they come from, but only what they are working on. Here, a merito-
cratic and flat corporate culture is celebrated. Here, gawking innovation 
tourists can meet relaxed tech billionaires dressed in sneakers and hood-
ies enjoying their burritos, soy lattes, and kale salads. For the elite of Sili-
con Valley, cultural diversity is no problem because Chinese, Pakistani, 
Polish, and Californian tech engineers speak the same language, the new 
universal language of code.

But for a few years now, this brave new world launching new toys, plat-
forms and revolutionary unheard-of business models across the globe 
every few seconds has lost some of 
its lustre. While successful tech en-
trepreneurs used to solemnly declare 
that they had no goal but to trans-
form the world into a better place, the 
global social media platforms today 
have to take responsibility for the 
global manipulation of news and their interference in democratic elec-
tions. Consumers become aware that their data are sold on in the millions. 
States threaten each other, often in secret, with using cyber weapons. 
Business models of the sharing economy like AirBnB and Uber are in-
creasingly criticized. Cultural norms and life plans established in Silicon 
Valley are often roundly rejected in the rest of the world. 

The tech industry itself is becoming aware of the fact that it has reached 
its limits with the strategies it has used so far. The effects of the technolog-
ical revolution have outgrown those who triggered them. In their search 
for solutions, Google, Facebook & co increasingly resort to humanities 
and social science scholars, occasionally even to artists. Tech evangelists 
are no longer trusted to have a fundamental grasp of the complexity of hu-
man nature, and this at a time when the boundary between human being 
and machine threatens to dissolve. While so far, Silicon Valley has always 
insisted on the self-regulation of the industry, today there are hints of a 
gradual change of heart. Societies and their governments are increasingly 

For the elite of Silicon Valley, cultural di-
versity is no problem because Chinese, 
Pakistani, Polish, and Californian tech 
engineers speak the same language, the 
new universal language of code 
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regarded as partners, as technological progress has spawned problems 
that require global regulation by the international community of states.

For Austria, this is an opportunity. 
As a country with a unique historical 
heritage that also encompasses the 
memory of once having been a cradle 
of Modernity and progress as well as a 
laboratory of cultural diversity, Aus-
tria can put itself on the map as a me-
diator. As a world-renowned place of 
international encounters, Austria 
should contribute to tackling com-
plex problems of digitalization in dia-
logue with other states, cultures, and 
the tech industry.

 

The effects of the technological revolution 
have outgrown those who triggered them  
In their search for solutions, Google, Face-
book & co increasingly resort to humani-
ties and social science scholars, occasion-
ally even to artists  Tech evangelists are 
no longer trusted to have a fundamental 
grasp of the complexity of human nature, 
and this at a time when the boundary be-
tween human being and machine threat-
ens to dissolve 





 
Distance grows  
distance between people.  
On telephone lines, satellites we pass.  
On twitter rafts we run aground in groups.  
Selfie dugouts sway in the mangroves’ shade,  
freedom under polarized stars.  
In bowls the omens of grand reckonings.  

Karl Lubomirski
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A Dialogic Approach to Issues of Cultural  
Heritage

Florian Warum 

We might summarize our feelings in the face of the images of the de-
struction of the statues of Bamiyan or the antique city of Palmyra as 
pain. This pain points to the basic insight of the World Heritage con-
cept: there is something sublime to human creation that immediately 
affects us through time and space, irrespective of our cultural back-
grounds or the social and economic conditions. The protection of 
World Her itage is an important concern of the community of nations 
under the aegis of UNESCO. Where this protection proved to be impos-
sible, international funds are made available to reconstruct lost cultur-
al assets.

On the level of the World Heritage Committee, art historical, museum 
and encyclopaedic concerns may be foremost, but we should also exploit 
the dialogic opportunity that artworks of this quality inspire. After all, 
these usually spontaneous feelings may provide sustainable impulses for 
intercultural communication and cooperation. A dialogic approach to is-
sues of Cultural Heritage will also enable us to achieve a constructive as-
similation of the loss of cultural assets in conflicts. The civil society initia-
tive for the reconstruction of the Golden Lyre of Ur, which had been 
destroyed at the Bagdad Museum in 2003, is a telling example of such dy-
namics. 

Faced with the destruction of cultural treasures of the Mosul Antiqui-
ties Museum in 2015, the Task Force »Dialogue of Cultures« at the BMEIA 
began to support an intercultural peace project that began with the indi-
vidual initiative of instrument maker Norbert Maier: a joint civil society 
reconstruction of the Golden Lyre of Ur. Shocked at the continued vio-
lence in Iraq, Maier began to reconstruct one of the oldest musical instru-
ments worldwide in cooperation with a woodcarver from Southern Tyrol, 
a Buddhist goldsmith, an architect from Iraq, and the Munich Minerals 
Society,  aiming to recreate it in its old splendour.

The Tyrolean harp maker, whose musical sensibilities had long alerted 
him to the lyre, experiences this intimate confrontation with an instru-
ment of cross-generational and cross-cultural importance as empower-
ing. He describes the motivation, which now has numerous people from 
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diverse cultures working on a craftsmanship project thanks to his initia-
tive, by pointing out that while he would be able to build an instrument 
with a worldly sound, this shared, free and dignified activity imparts a 
quality to the instrument that will surpass the craftsmanship alone. At the 
same time, participants in the project report that due to the dialogic and 
intercultural process in which the instrument is recreated, they regained 
lost knowledge and craftsmanship of their own culture. A dialogue with 
one’s own cultural roots was initiated, as well as a dialogue of creation: 
One sees how others approach the task, which sources of experience they 
draw from. And one experiences how new relationships emerge from mu-
tual observation, mutual aware-
ness, with the object, too. It tran-
scends its passive-defensive 
function of distanced preserva-
tion and thus becomes a practical 
object of discourse in spite of its 
objective value – after all, gold, sil-
ver, mother of pearl, and lapis are all worked into the instrument. Norbert 
Maier also reports that there were no arguments in any phase of the pro-
ject. Communication was part of the piece; to these master craftsmen, the 
English language only served as a tool.

In Austrian international cultural relations, we became aware of this 
international project because of its specific empathetic and nonverbal 
creative approach. Norbert Maier describes how he developed a feeling 
for the instrument he wanted to reconstruct, which someone else had 
built in Mesopotamia 5,000 years ago, and thus entered into dialogue 
with an era and a space that continues to echo within us – in whatever 
form. The respect for the craftsmanship and the cultural concerns of the 
space the Lyre of Ur belongs to guides his every step in the project. Today, 
the project leaders collaborate with the Iraqi authorities and a number of 
diplomatic representations in order to hasten the completion of the in-
strument. But also to bear witness to the deep understanding of a cultural 
 heritage experienced as a shared one, which does not experience the tem-
poral span the lyre refers to as a breach of identity but as an opportunity 
for a shared creative development. The instrument in construction was al-
ready presented at the Iraqi Embassy in Vienna on Monument Day in 
2017, and inspired the audience at the Austrian International Cultural Pol-
icy Meeting in the same year. 

The lyre project makes reference to the whole cosmos of the 2018 Euro-
pean Year of Cultural Heritage: the aspect of participation, the impor-
tance of the undertaking for social cohesion, cultural exchange, and its 
identity-building function, the significance of the project for refugees 
from Iraq as well as the already-proven power of the half-finished instru-
ment to create empathy. The evocative question that the imminent com-

A dialogue with one’s own cultural roots 
was initiated, as well as a dialogue of 
creation: One sees how others approach 
the task, which sources of experience they 
draw from 
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pletion of the lyre raises is what effect the instrument will achieve beyond 
its sensory value once it is back in Bagdad.





 
And if what remained of everything  
was nothing but the power to forgive  
it would be enough.  

Karl Lubomirski
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On the Visual Concept

Art and dialogue are both creative processes, and as such they share 
several parameters: both are initiated by a desire for self-expression, 
both are open-ended and their impact is not, or rather not initially, 
quantifiable. 

Art promotes dialogue by creating a space for confrontations with 
oneself and others that go far beyond everyday communication. Dia-
logue, on the other hand, promotes art by broadening the creative 
artist’s framework of reference.

This publication introduces an eclectic selection of art inspired by and 
inspiring dialogue that was created and/or presented in the context 
of cultural projects of Austrian International Cultural Relations.

Aloisia Wörgetter
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The quotes on pages 15, 19, 23, 37, 53, 59, 65, 91, 105, 111, 125, 135, 141 and 
on the inside cover have been taken from: Unbewohnbares Rot. Lyrik. 
edition pen. Löcker, Vienna 2019; Das Tor. Gedichte. Vienna 2012; and 
Tiempo naufragado. Antología poética.  Schiffbrüchige Zeit. Poetische Antholo-
gie. Prologue by Eustaquio Barjau, translated by Eulalio Gómez and 
Izaskun Gracia. Primera Edición. Editorial Salto de Página, 2017. 
We would like to thank Karl Lubomirski for the permission to print his 
poems. English translation: Brita Pohl.

Biographical Note
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risms, short stories, stage plays, fairy tales, reviews and their full or 
partial translations into about twenty languages, which are available 
at the Brenner-Archiv in Innsbruck.
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What are the meanings of »dialogue« in the current understanding of Austrian 
diplomacy? How do you practice the art of dialogue, and what are the
necessary conditions for successful dialogue? What results can be achieved 
with dialogue?

In a globalised world, intercultural competence is becoming increasingly impor-
tant. Trust and balanced relationships can only be achieved when we are fami-
liar with different cultural and psychological codes. Creativity and interpersonal 
ability therefore are part and parcel of the craft of diplomacy.

This book offers an insight into methods and current practices of dialogue in 
Austrian diplomacy. It aims to contribute to Austria’s self-conception as a bridge 
builder, as a place of international encounter, and of dialogue. The Art of 

Encounter
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